
‭Supporter Engagement Officer - Role description‬

‭About Baby Umbrella‬

‭Baby Umbrella is a small, community-based charity offering breastfeeding and early‬
‭parenting support across West Kent. We provide free, compassionate, evidence-based care‬
‭to over 1,000 families a year through one-to-one appointments, drop-in groups, and peer‬
‭support. We’re passionate about supporting parents at a time of profound change and‬
‭vulnerability.‬

‭About the role‬

‭We’re looking for a dynamic, creative and relationship-driven Freelance Supporter‬
‭Engagement Officer to grow and nurture Baby Umbrella’s supporter base. You'll help develop‬
‭supporter journeys and fundraising campaigns, develop our commercial income‬
‭partnerships, and drive corporate and wider community engagement with a focus on‬
‭increasing unrestricted income from individuals, community groups, and businesses. You’ll‬
‭manage and grow an income line currently worth £45k annually.‬

‭This is a part time, freelance role, mainly based from home but with occasional work and‬
‭meetings in West Kent (Otford, Sevenoaks, Tonbridge and Tunbridge Wells).‬

‭This is a self-employed contract role for someone looking to work 25 hours per month at a‬
‭rate of £16 per hour (to be agreed, commensurate with experience).‬

‭To apply, you should:‬

‭●‬ ‭Review the job description and person specification below‬
‭●‬ ‭Fill our‬‭online application form‬‭.‬

‭Applications will close at midnight on 9th July 2025. Interviews will be taking place in late‬
‭July/ early August. We intend for the role to start in September 2025.‬

‭Mission:‬

‭To ensure stability and growth of Baby Umbrella non-grant income, supporting our‬
‭charitable activities with West Kent families.‬
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‭Key responsibilities:‬

‭1. Supporter Journeys & Campaigns‬

‭●‬ ‭Develop and implement engaging supporter journeys for one-off and regular donors,‬
‭payroll giving, event participants, and volunteers‬

‭●‬ ‭Create email updates and social media content to thank, inspire, and retain‬
‭supporters‬

‭●‬ ‭Manage and grow campaigns such as the Big Give‬

‭2. Peer-to-Peer Fundraising‬

‭●‬ ‭Recruit and support individuals and families to fundraise for Baby Umbrella‬
‭●‬ ‭Provide tools, templates, and one-to-one support to help them succeed‬
‭●‬ ‭Celebrate fundraisers and work with our Marketing Coordinator to share their stories‬

‭across Baby Umbrella’s channels‬
‭●‬ ‭Support volunteers and parents to run their own events or challenges‬

‭3. Develop Commercial Income Partnerships‬

‭●‬ ‭Support the growth of our existing commercial income partnerships (hand and‬
‭footprint gifts, family photography)‬

‭●‬ ‭Develop ideas for new income-generating commercial partnerships with local‬
‭businesses that appeal to our supporters‬

‭4. Corporate & Community Engagement‬

‭●‬ ‭Identify, approach and steward relationships with local businesses, corporate‬
‭partners, nurseries, schools and community organisations (e.g. Lions, Rotary, Round‬
‭Table etc.)‬

‭●‬ ‭Develop partnership packages (e.g. charity of the year, event sponsorship, match‬
‭funding)‬

‭●‬ ‭Manage corporate relationships and ensure timely recognition‬

‭5. Reporting & Income Management‬

‭●‬ ‭Track income and engagement metrics across streams‬
‭●‬ ‭Provide regular progress updates and simple reports‬
‭●‬ ‭Work closely with the charity team to ensure activities align with our values and‬

‭priorities‬

‭Key Performance Indicators for this role:‬

‭●‬ ‭Total non-grant-income raised‬
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‭●‬ ‭Number of new individual donors recruited‬
‭●‬ ‭Growth in regular givers‬
‭●‬ ‭Number of peer-to-peer fundraisers recruited and supported‬
‭●‬ ‭Number of new corporate partnerships secured‬

‭Person Specification‬

‭Essential:‬

‭●‬ ‭Proven experience in fundraising, supporter engagement or community events (paid‬
‭or voluntary)‬

‭●‬ ‭Excellent relationship-building and communication skills‬
‭●‬ ‭Confident working independently and managing your own workload‬
‭●‬ ‭Creative and enthusiastic, with a strong understanding of what motivates supporters‬

‭to give‬
‭●‬ ‭Experience using a CRM system (e.g. Donorfy, Beacon, Salesforce or similar - we use‬

‭Zoho) to manage supporter data, track income, and record engagement activity‬
‭●‬ ‭Familiarity with using online platforms for fundraising, email marketing, and social‬

‭media‬
‭●‬ ‭Strong organisational skills and attention to detail‬
‭●‬ ‭Commitment to the values and mission of Baby Umbrella.‬

‭Desirable:‬

‭●‬ ‭Experience working with small charities or on a freelance/part-time basis‬
‭●‬ ‭Knowledge of GDPR and best practice in supporter care‬
‭●‬ ‭Understanding of early parenting and the emotional drivers for giving to a small, local‬

‭cause‬
‭●‬ ‭Based in or near West Kent (for occasional face-to-face meetings and events)‬

‭We welcome applications from people with a diversity of backgrounds. We pride ourselves in‬
‭creating a supportive and inclusive environment and adapting to individual needs to ensure‬
‭you can be your best and enjoy an inspiring and collaborative working environment. Any‬
‭reasonable adjustments will be made to ensure you can complete this role to the best of‬
‭your ability.‬

‭Safeguarding‬

‭Baby Umbrella is committed to safeguarding children and vulnerable adults. This role is‬
‭subject to a Basic DBS check and two references.‬
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